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2. Categorize.
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! Actionresearch.
2. Case study.
%, pitfal.
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! Assumption.
2. Design.
® Data.
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. Fuzzy logic.
2. Analitycal.
¥ Mapping.

. Data.

. Paper.

® Editor.

. Data.

. Valid.
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! Validity.
2. Reliability.






